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: HERP HVR 6HDEXLQ' HQH3UP DU ( DU <HDW + HH DWSHDEXLQ' HQH Z H
EHTHYH VIKDWHYHUY FKLGS LV XQLT XH DQG HYHU FKLGS P DWW/ ,19(67,*$7(
7KLV LY QRWD V@RI DQ IHIGFW P EHGHIV DQG SWDFVIHV 1Q RXUMFKRRO<RXU
FKLGBUHQ DUH SUHFLRXV VR XV
: HKDYH VHG VR RXVIQH LQ VKLY ERRNGMKRZ \ RXUFKLGS Z LGEH FDUHG IRU —
DQG HGXFDWHG LQ VKH ( DUD <HDW LQ RXUVFKRRO:  H EHEHYH VKDV RX DV ORN
SDUHQW DWH VKH FKLGR/ | LIMHGXFDVRUDQG KRSH VKDWF®RVH FRADERUMRQ D O 2
EHVEZ HHQ RXUWKRRO IDP 1® DQG KRP H IDP 1O Z L@KHG \ RXUFKLAS HHO o L
KDSS\ VDIH DQG FDUHG IRU o e e
© H DUH GHQ KVMG VKDV RX KDYH FKRVHQ XV VIR J XIGH \ RXUFKLGE VKLRXJ K )~
VICHLUILUAN RRWAAS V 1Q VIKHLUMFK RRODYHV DQG Z H DLH ®RRNLQJ IRLZ DUG \R .Qw.._,
JHWMQJ VR NQRZ VKHP % — L
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7KH ( DU <HDWY DW6 HDEXWD' HQH FROUWW R D 1 XWHY DQG 5 HFHSWRQ FOW 7 RJHWHUZ H DUH
RQH FRP P XQW/

2 XUVHWIQ DIP V\R

© RUN LQ SDUZHWKLS Z WY SDUHQW

3URYIGH DKDSS\  VHFXUH DQG WP XOMQ GDUIQI HQYILRQP HQW

5 HVSRQG VHQUMYH® R WH QHHGV R LQEYIGXDOFKI@UHQ

( QFRXUDJ H FKIGUHQ R EH LOGHSHQGHOW , FDQ  GDUQHLY

3 URYIGH D FUDWH KL K TXDOW HGXFDWRQ Z KHUH DOFKI@UHQ FDQ UHDFK WHLUIXTSRMQUWDO

$ W6 HDEXUD' HQH Z H KDYH D VIQI G LOBINH 1Q 6 HSWP EHUIRUS HFHSWRQ DQG D
6 HSWP EHU- DQXDU $ SUOQENH IRUL XWHY : H EHIHYH WDVWKH FKLGUHQ EHQHIMILRP  KDYIQJ DV
HDUD DQ IQARGXPIRQ IQR 1 XWHY DQG D IX@< HDULQ 5 HFHSWRQ R SUHSDUH \WHP IRU. H 6\BUH

1856(5<

e &KIGHQDWHHOIE® IRUD 1 XWHY SOFH WH WP IRGRZ 1Q) WHUWILG EINGD. 3 URUW LV JLYHQ
VR FKIGIUHQ WILIQT IRXUGKUIQ] WWH FXUWHQADFDGHP LE \ HDU

e 3 SST-DWRQV DUH P DGH GUHR® R VFKRRO VHH RXUZ HEMW RURXUVFKRRCRIILFH |RUDSSTFDWRQ
IRP V

o &KIGIHQ DWHMQG RQ D SDWWIP H RUIX@QWP H EDVIV & KIGUHQ UHFHIYH  KRXLWY XQYHWDAXQAQ]
Z W \WWH RSWRQ W H \WWQG WHUKRXWY WURXIK SDIG VHWIRQV RU WRS XS IXQAQ)

e 9 DURXV RSVRQV DUH DYDIDE®! WURXI KRXWKH VFKRROGD,  KRZ HYHUSOFHV DUH @P WG DG 1Q
WH [QABQFH \WWDWZ H FDQQRWRITHU\ RXUFKRIFH Rl VHWIRQ \ RX Z l@EH J LYHQ DQ DAMUDWYH
RSWRQ



6($%851 ' (1( 35,0$5< 6&+22/ )68 +$1' %22.

1856(5<237,216

0 RWIQIV
A GD\V EHILQQQI RUHQGRI Z HHN

) XQ@WP H

) ®f LKDO KRXUDIWMUVFKRRO ... SPW SP

$ GAMRCDOVHWIRQY P D\ EH SXUFKDVHG DWD FRWR ... SHUVHWIRQ 3 GDVH VSHDN\R BT IRU
P RUH LQRWP DIRQ

3 GIDVH CRWMW WDVWXFFHVWIX@ JDIQIQ) D SOFH 10O 1 XWHY GRHV CRWDXWRP DWFD@ JXDUDQWH D
SOFH 1O VEFKRRO

6&+22/ ' $<

2 XUVFKRROGD\ EHJIQV Z KHQ WH GRRURSHQV W ZHBRP HIDP IIHVDW  DP  7KH VFKRROGD, HQGV
DW SP

& KI@HQ DUH HQ LEG! RURXUEUHDN DWADQG WD FE WL DW DP DQG FBMQ DW SP

Z KIFK IV GFDWG QH WIR RXU5 HFHSWRQ FOWURRP & RWA.. TRUWH [IWWKRXUDG ... IRUHYHY KDO
KRXUDIWWMUWLY  %dHDN DWADQG D @ KWIMD DUH SURYIGHG DQG WH FEV XQ VSHFIDCHYHQW RR

1856(5<5287,1(

2 XUXWHY IVD  IXOWP HSOFH 1 XWHU IRUFKIGHQDIHG ~ \ HDWY Z MM FDSDFIW IRUXS R
FKIGUHQ 2 XUQXWHUY EXIGIQI IV DWIFKHG \R WH P DIQ 3 UP DI 6 FKRRCDQG Z W WH 5 HFHSWRQ
FOW IRWP V WH ) RXQGDWRQ 6 \BIH XQW:  H VKDUH D @U H RXVERRUDUHD Z W D IDQIH R HTXISP HQW
R VXSSRWAB K\ IEDO  HYH®SP HQW/

© HDIP \R P DNH WH WDQUMRQ ILRP KRP HWR 1 XWHU DV VP RRIM DV SRWIE®! IRU\ RXUFKI@

Y%HRWH MIQQI \ RX Z LOEH LOYIWMG \R DWQG D WBA DQG S@ VHWIRQ Z W\ RXUFKI@ 7KHDIP Rl \WH
VHWIRQ LV R 1DP I.CDUVH \ RXUFKIE Z M WHIUGQHZ  HQYILRQP HQWFDW \MDFKHUDQG SHHWY 5 HBIYDQW
LQRUP DIRQ UHI DWEIQ) FRMIQ) IRAWDHY HW  Z L@EH P DGH DYDIDE®! VR \ RX SURUVR WY GXUQJ RXU

3 DUHQAP HHWJ
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2 XUSRSX@U5 HFHSWRQFOW IVD  SOFH VHWY [RUFKIGUHQDIHG  7KHWH IV D OU H IQGRRU
FOWWRRP DUHD Z W \WUHH P HP EHY/ R WBI IQFOEQJ ) 68 < P DQDIHUO WY HERUK : IORQ
DQG D @ H RXAMGH DUHD Z KIFK Z H VKDUH Z W QXWHUY

|\ RXUFKL® V GDW RI ELUM | D@ EHVE HHQ DQG \ RX DUH HQJ LE®! |RUD SMFH
LQ RXUVFKRRO RU6 HSWIP EHU Z W DSSOFDWRQV [WRP 6 HSWP EHU
7 KH DSSTFDWRQ SHURG LV ILRP 6 HSWP EHU XQM - DOXDY RQIH RUIQ SDSHUIRWP  [URP

6 XQGHUDQG & W & RXQFILO, | \ RX DSS® DIVMUWLY CDW  IZ LGUHGXFH \ RX FKDQFH Rl EHQJ' RITHUHG
\ RXUSUH HUHG VFKRRO 3 @FHV DUH DARFDWG [Q $ SUO

285 (7+26

$W6 HDEXWD' HQH WH IDP L® DQG RXUFRP P XQW DUH DVWIKH KHDWARI HYHUW WIQJ ZH GR 2 XU
FKICUHQ DUH HOFRXWDIHG\R KDYH D FDQ GR JURZ WM P IQGVHW7 KH\ Z LOEH GIDLIQ) \WURXIK SO\
H SRUQI FUHDWY  LOYHVWI DU DQG FKD@IQILQ) WHP VHOHV 1Q D VHFXUH DQG VWP XOMEY
HOYLLRGP HOA%A. Z RINQJ 1Q SDWHWKLS Z M SDUHQW RXWIGH DI HQFIHV DQG WH @FDCFRP P XQW
Z H VXSSRWINH FKITUHQ W EH FRQILGHQADQG LQGHSHQGHOWBDUOHY 2 XUNH Z RUBV R RXUFKITUHQ
DUH LQVSILH LOMDFWIP DIIQH IQYHMM DM %H LQGHSHQGHQW' HYH®S D 3 RMYH 0 LQGVHW, FDQ
DWAMGH

67%))

$FURW RXU) RXQEDWRQ 6 \MIH RXUMMII FROUWW R\ R TXD@LHG \WDFKHY/ | RXUWDFKLQJ
DWIMBQWN 7KLY JLYHV XV D KIJK IDWR R VW T VR FKIEGUHQ DQG P HDQV Z H FDQ J LYH FKIGIHQ RW RI
LQGAYIGXDO SHYRQDOVHG VXSSRWDQG DIWHQMNRQ : HZ RINFRVHO Z W RIHUDIHQFIHV  VXFK DV
6 SHHFK DQG/ DQIXDIH 7 KHIDSIWV  + HDAK 9 MVRY DQG 3 DHADWIFIDQV R HQVXUH HYHY FKLGV
QHHGVY DUH P HW

23(1'225 32/ ,&<

( DFK P RUQQI RXU( DU® <HDWY/ \MDP J UHHVWIKH | DP LOHV RQ WWH \ DUG DV \WH FKLGUHQ FRP H IQR
FOW : H DUH DYDIDE®!I R EUHI® DQVZ HUDQ. TXHWIRQY RUMINH P HWDJ HV UHI DUEQ) WH FROIFURQ
R FKIGHQE\ RWHWY RUDSSRIQNF HQV , W DOR D JRRG WP H R P HQWRQ R XV LI \ RXUFKIGS IV QRW
KLV RUKHWHD VR Z H FDQ P RQMRUKIP KHUWURXIK \WH GD\ 7 HDFKHWY Z L@XVXD® EH DYDIDE®! R
VSHDN VR SDUHQN P RUH IX@ DIVMUD@WH FKICUHQ KDYH EHHQ GVP MHG
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1 XW/HY

6 HDEXWD' HQHIVDP D] IQ) 61QFH P\ GDXJ KWUMBIMG KHWH |, YH VHHQ KHUFRQIGHQFH JURZ \R
PXFK ) URP \WH YHU IIWMGD\ , NQHZ VKH Z DV 1Q VDIH DQG FDSDE®! KDQGV Z M KHUWDFKHLY/
ZKIFK P DGHP\ NRE R ®DYLQ) KHUVR P XFK HDVIHU 7 KHUH LV D RYH® QXUMUQ) DWW RVSKHUH Z IWIQ
QXWHY DQG, NQRZ  KHUH WIDFKHW JHQXIQH® FDUH IRUKHUHP RAMRQDCZ. HEEHIQJ DV Z H@DV KHGLQJ
KHUVR ®GIDW) DWD SOFH \WDWY W KWRUKHU 6 1] Z HHNV DIVMUMBMQ) QXUHY |, ELRXIKWP \ GDXJ KWMU
1O R KDYH KHUVFKRROBKRWR \BINHQ DQG Z DV DWRXQGHG Z KHQ O U+ RZ HVDIG\R KHU \ RX UH BRNQY
YHY VP DWDVDZD\V( PI® +RZ P DQ KHDOMDFKHWY NQRZ \WH QDP HV Rl \WH FKLGBUHQ 1Q WHLU
QXUHY" $ QRWHUERQXV Rl 6 HDEXWD' HQH EHIQJ D VP DAUVFKRRO

, FDQWHFRP P HQG WY VFKRRCHQRXJK  Z H DUH VR SBIDVHG Z H HQUR®IG ( P 1O KHUH DQG ZH ®YH
EHLQ) SDWR WH6' 36 IDP LO®

OWOHZHY SDUHQW

2 QHRI WH P DIQ UIDVRQV, FKRVH 6 HDEXWD' HQH DQG , 1HHOINH 1Y/ VARHQI WV DUH \WDWAY D \P D@
YHY Z HOBIDG VFKRRCDQG \WDWD® RWHYHY \WDFKHU \MDFKIQ) DWMBQAKDAP \ VRQ KDV P HW
FDP H DFLRW NQRZ V Z KR KH LV DQG KLV QDP H ,\WD@ D\ V KDV D YHU 1UHQGED DWW RVSKHUH QRARDW
ZIWK P\ VRQEXWZ W XV\RR ( YHI QXWHUY P HP EHUR WBII DUH VR YHI KH®IXCDQG VR ®RYHO

3DUHOW ( <) 6 6XUrH
5 HFHSWRQ

6 HDEXUD' HQH LV WH EMVWWFKRRO IMKDV RQH FOW SHU\ HDUZ KIFK P HDQV \ RXUFKIGIHQ Z I@P RYH
WURXJ K QXUHY DQG SUP DU VFKRRCZ W \WH [UHQGY WH. P DNH RQ WHIUIIDMED MLV LV RQH Rl \WWH
P DIQ UHDVRQV Z H FKRRVH \R VHQG RXUFKIGIHQ KHIH ( P LO® H SHUHQFHG QXWHY DQG, FDQ KLIK®
UHFRP P HQG IW6 KH UHDFKHG P LBMRGQHY DD J UHDMUSDFH DQG VKH KDV VR P XFK FRQIGHQRH 1Q \WH
VFKRRO 6 KH ®YHV MDQG \WH WEA| \RR HVSHFID® 0 IV LORQ 6 KH DGRUHV WL @G ZKR JRHV
DERYH DQG EH RQG IRUD@WH HDUD \ HDLY I RXQGDMIRQ FKL@UHQ 0\ VRQO D[ FDP HIURP D SUYDWM
QXWHY DQG Z HOMADLI KVWR 5 HFHSWRQ : KHQ KH WBMG KH GGQWAQRZ DQ\ RQH DQG KH FRX@QW
HYHQ KRG D SHQ RUIHDG DQG Z UM KH MVWP DGH P DUV %3 \WH IIUAYMUP 0 D] KDG GDUQWR UHDG
DQG Z UMM DQG KDG B®W Rl IUHQGV E\ WH HQG Rl 5 HFHSWRQ 0 D[ KDG SURIUHWHG VR P XFK

( YHQ WURXIK \WH P RAWIRRXEQR WP HV WLV VFKRROKDV J RQH DERYH DQG EH\ RQG \R
VXSSRWDOMH FKITUHQ DQG SDUHQW

7KH DUH D FRP P XQW DQG VSHFIDOKDWZ I@WBNH \ RX 1Q DQG DGG

0 W/ %R\ GH® SDUHQW
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7KH ( DU \ HDLY ) RXQEDMRQ 6 \BJ H FXUWIEXOP KDV EHHQ SIRGXFHG B\ WH * RYHUQP HOADQG LV
IREZ HGE\ D@ DU <HDLY 6 HMQIV 1Q( QIOQG IRP EWWK\RDIH  : H XVH MR VXSSRWDQG
DWHW \ RXUFKLG V SURI UHW DFLRW VHYHQ DUHDV Rl GDLQQ)

7 KHVH DWH

3 HWRQDO 6 RFLDODQG ( P RWRQDO  HYHIRSP HQW GDUQ) DERXVWNHP VHIHV DQG RMHLY/

&RP P XQIFDWRQ DQG / DQIXDIH R H SUHW WHP VHIHV DQG GHYHES VSHDNQ) DQG QAMQQ)
W@

3K\ VIFDO HYH®RSP HQW \R GHYHBS WHUFR RUECDWRQ FRQARCDQG P RYHP HOWDQG KHS FKIGIHQ
\R P DNH KHDOM\ FKRIFHV

/ MDR R @QN VRXQGV DQG GMWMY \R EHIIQ UHDAQ) DQG Z UME)

0 DIKHP DAFV  \R [P SURYH WHUWN@Y 1Q FRXQIQ)  XVIQJ DQG XQGHUABQAQ) QXP EHY FDEXOMRQ
DQG GHVFUELQ) VKDSH DQG P HDVXUHV

8 QGHUABQGLQ) WH: RUT R H SBUH REVHYH DQG I1QG RXMDERXWSHRS®! SOFHY WFKQREJ\
DQG WH HQYILRQP HQW

([ SSWMYH$ UV DQG' HVLJQ H SBUQ) P DNQI FUHDWY DQG VKDUQ) WRXJ KW DQG LGHDV 1Q DWW
P XVIE P RYHP HQNVGDQFH UR®I SO DQG GHVL Q WWFKQRBJ\

jon Clas:
urery-ReceP

(|
Year 1- Breakfast gTea }
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6 QDENV
0 1O XMDQG Z DWUDUH DYDIDE®! DOCD |RUMH FKIGUHQ R KHS WHP VHIHV R Z KHQ \WH DUH
IHHOQ KXQIUY & KLGUHQ RQD QHHG R EUQJ D Z DWUERWR! LQR VFKRRO Z KIFK FDQ EH UHI XOUWD
UHILODIG

6 FKRROXQEKHV

1\ RXUFKL@S DWHQGY 1 XWHY IX@WP H RULY 1Q 5 HFHSWRQ\ RX P D\ KDYH RQH Rl RXUVFKRRCP HD®Y
SUHSDUHG RQ VW 7 KH VFKRRY Z H SURYIGH DUH KHDAGKM\  EDDQFHG P HDO DQG Z HHND P HQXV DQG
DUH DYDIOE®! 1Q DGYDQFH VR \ RX FDQ VHH Z KDWKH FKIGIUHQ FDQ KDYH KDG 7 KHUH LV D FKDUH 1Q
1 XWHY  XQBIMW \ RXUFKLE LV HDI LE®! \R 1UHH VFKRRCP HDY  KRZ HYHULQ 5 HFHSWRQ \WHVH P HDO
DUH IUHH \R DO

$Q SDFNHG OQFKHV VHQAIQR VFKRRCP XW\EH KHDAM\ DQG 1Q @QH Z WY 6 HDEXWD' HQHV + HDGK
( DWY 3R QR FKRFRDW RUIG ]\ GUQW
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$ WMOQGDOFH

MY P SRUBQMKDW RXUFKLES DWHQGY UHI XOUD R VXSSRIWIHUGDUOIQ) DQG GHYHESP HOWNVS W
6 HDEXWD' HQH HYHY GD\ IQVFKRROFRXQWDQGZHDIP IRU SOV RYHUDGDWHQGEDQFH 1 \ RXU
FKI@ 1V JRQI R EH DEVHQWS®DVH VHH 0 L %DNHULQ WH VFKRRCRIILEH IRUD IRUP

. KDWR Z HDU

8 QURWP 1V DQ P SRUBQASDWIRI RXUVFKRROFRP P XQW V IGHQMY & KLGUHQ 1Q WH QXWHY FDQ Z HDU
\WH VDP H MP SHWY FDUEL] DQV DV WWRVH FKIGUHQ DFURW RXUVFKRRO EXWZ MY D Z KIWM SRE VKLY
IOAMDG R D GLHW VKLLW

UR\V  VFKRROM Z KIWM VKIWWZ KW SR® VKILWQDY\ EQH MP SHUFDUEIDQ JUH WRXVHY RUVKRWW
JUH EOFNRUCDY\ VRFNV  %DFN VKRHV QRWADIGHWY

* Y JUH WBEUHG WRXVHY  SIQDIRUH GUHW RUVNILWZ KW VKIWBR® VKW QXWHY ~ QDY\ EGH
FDUEL] DQ RUMP SHU %4DFN VKRHV QRARDIGHLY

3(  VEDFNRUQDY\ VKRW Z KWW W/KILWEDFN STP VRQ DQG WDIGHLY | RUXQQQY

7 KH FKIGIUHQ DUH RXAMGH D @RI \WH WP H 1Q DOY HDWHU VR \MH\  Z L@QHHG DSSURSUDW FRAKIQ]
DQG | RRE HDUIRUMH VHDVRQ 3 ®IDVH QDP H HYHY WIQ] HVSHFID® FRDW MP SHLY DQG FDUEL DQV
& KITUHQ Z LGDOR QHHG D QDP HG EDJ Z WY D FKDQIH Rl FBRWHV 1RUHP HU HQFLHV
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7KHKRP H LV WH P RWAIP SRUBQASOFH Rl GIDLIQ] IRUN RXQJ FKIAIHQ VR WHUH DUH W\ RX FDQ CGR
R VXSSRWKHIUHGXFDWRQ
o 7DD\ RXUFKLG DERXWZ KDWKH DUH GRIQJ DQG OAMMQ FDUHIX@ R Z KDWIKH W@ RX

o ( QFRXWDJH \ RXUFKLES \R DVN DQG DQVZ HUTXHWWRQV DQG VSHDN LQ I XOVHQMQFHV

e +HSWHP \R EHFRP H IQGHSHQGHOANH JRIQI R \WH WRIBMRQ WHURZ Q SXWQ) RQWHURZ Q
FRDWDQG VKRHV IQGHSHQGHQ®

e 5 HDGWRUHV VIQ) VRQIV DQG VDL QXUHY WK\ P HV  HYHY GD\

e 3O DQG\WO! DERXGDI® DY

« 7 DO DERXVDQG GHVFUEH FREXWY VKDSHV DQG FKDQIHV 1Q WH Z R DURXQG \WHP

o &RXQMMP VDQG VD' QXP EHY DV\ RX JR DERXW RXUQRUP DORXMGHY HI WBLLY FXSV ILQIHWY/

o 6XSSRWY RXUFKLG \R EHJIQP DNQJ P DUW IQ ZUMQ) VFUEE®N @QHV DQG FLUFGN DUH YHU
1P SRUDQAQ GDUIQ) \R Z UMM

o KHQZUMQ VXSSRWWKH FRUHPWRUP DMRQ Rl GMMUVKDSHY

« 7DWMDQGW QHZ IRRGV

« 8VH D NQUH DQG IRUN Z KHQ HDWY

o 7U QHZ DRV JLYH SUDIVH DQG HQFRXUDI HP HQW

e -RQRXU&O®W' RWR DFFRXQMR ILQGWRUHY (GHDV DQG P RUH VR VXSSRIW RXUFKLGSV GDUIQ)
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3 DUHQW DUH FKLGBUHQWY 1 LDADQG P RVWAHQGXUQI HGXFDWRUYY @ KHQ SDUHQW DQG SUDFWARQHW/
Z RIN WRJ HWHULQ HDUWDO \ HDW/ VHWQJ V' WH IHVXQAQV KDYH D SRVIWYH LP SDFVRQ FKLGUHQW

GHYHRSP HQADQG GDLOLQ]
( DUD <HDWY/ ) RXQEDWRQ 6 \BIH 3 UGQFISBV QR 3 IDRWFH &RP P MY HQW

* RRG FRP P XQIFDWRQ EH\ HHQ KRP H DQG VFKRRAY RIMQ NH R D VXFFHWIXCDQG SURGXPWYH
VFKRROFDUHHU © H [HHOKMDWSDUHQIAQYROHP HQAWY D NH HBIP HONQ RXUKRP H VFKRROSDWEHWKIS
* RRGVXSSRWUWRP KRP H LV YMBAQ HQUXUQI \WDWD FKIGE P DNHV JRRG SURTUHW 7KLY SDUGHWKLS
EHE HHQ KRP H DQG VFKRRAY NH\ R D FKI@Y VXFFHWIXCFDUHHUDWS HDEXWD' HQH 3 BDVH KHS \R
SURP RWM JRRG FRP P XQFDWRQ E\ \BOLQ) \R XV UHIXOWD 7KH ( DU <HDWY WDP DQGO0 U+ RZH

Z HBRP H\ RXUFRP P HQW IGHDV DQG VXSSRW/

5 HDAQ)

Y H SHAWG WDW RX Z I@UHDG DWKRP H Z W\ RXUUFKIGG IRU VR P LOXWMV HYHY QUKWSV Z HD

DV \WH ERRNV SURYIGHG 1Q VFKRRO Z H HOFRXUWDJ H \ RX VR UHDG RIMHUERRNV \ RX P D\ KDYH DVWKRP H RU
ILRP \ RXUBFDOIEWDY 3 BDVH VW Q\ RXUFKI@RY UHDAQ) GDY HDFK QL KVWR UHFRUG \WH LOSXVWKDWY
KDSSHQQJ DWKRP H DQG \R FRP P XQEEDM \WH GDUQIQ) Z W \ RXUFKLGY FOW WDFKHU

+20(: 25. 7KWV ZIOEH SIDRNFDOKDOGY RQ ®DWIQ] QRAWVKHHWEDVHG \BVNY FXWQ  \MUHDGQJ
HW DV Z HODV VHD KHS W@ VSHDNQ) DQG OAMQQ) 8 VIQ) & W' RWR R VKDWH

e 1XWHU ° 7KHKRP HZ RINJLYHQ Z LGP DIQD IRFXV RQ GHYH®SIQ) EDVIE P DV SKRQE JDP HV
DQG SUDPWFDCDRWYIMAN DV Z HGDV VFIHQFH DQG GVFRYHU IGHDV 7 KH FKIGRUHQ DUH DOR \BIXJ KD
QHZ "W\ P H Rl WH Z HHNAWWDVWAH.  DUH HQFRXUDI HG VR SIDFWH DWKRP H 7KH\ Z l@EUQJ D
@EWY ERRNKRP H DQG D KRP H VFKRROGDY ,QWH OWWMP Rl 1 XWHY  FKIGUHQ DUH VBIXJ KR
VD\ WH VRXQGV Rl GMMLY Z M WH KHS Rl P QHP RQEV R EGIQG WH VRXQGV QR Z RUBV DQG UHDG
VIP SGI 'EGIQEAQ) ERRNVL 7KLY JLYHV WHP D I01Q) WBWEHIRUH JRIQ) QR WH 5 HFHSWRQ FOW

e SHFHSWRQ 7KH Z RUNJLYHQ WIURXJ KRXVWKH \ HDUZ L@UH GIFVWKH SKRQEV \WDFKIQ) UHDAQ)

Z M DQG P DWV WDWY KDSSHQQJ LQ FOW 7 KH KRP HZ RUN Z L@EH H \MQGHG LQ \WH VSUQJ
WP \R LOFRISRUDM P DMV DQG \RSIE UHDWIG FKD@IQIHV 7KLY KRP HZ RUN Z LGHQFRXUDI H
SDUHQW WR VXSSRWINHIUFKLE 1Q DSSOLQ) KLY KHUSUIREGP VROIQ) W@  GMMUDQG QXP EHU

IRUP DMRQ LQ \WH KRP H FRQOM W
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$ SOFHIQ 1 XWHY GRHV QRWP HDQ\ RXUFKLES DXVRP DWFD@® JHD SOFH DW6 HDEXWD' HQH 3 UP DU
6 FKRRO< RX Z L@QHHG \R IRTBZ 6 XQGHUDQG & W & RXQFLO/ VFKRROSOFH DSSTEDMRQ SURFHGXUHV
3 GDVH DVN DWL XW/HY RURXUVFKRRCRIILEH IRUP RUH LQIRUP DMRQ UHI DEQ) WY $ SSTEDWRQY DUH
RSHQIWRP 6 HSWP EHU XQUWO- DQXDU &KITBHQ Z KR GR JHD SOFH 1Q RXUS HFHSWRQ
FOW DW6 HDEXWD' HQH 3 UP DU 6 FKRRCY LGKDYH WH RSSRUNMQMAV \R YMWKHUQHZ FOW DQG
VSHQG WDP Z WY WHUQHZ \MDFKHUDV SDWRI RXUMDQUMRQ IURP QXWHU 1Q WH VXP P HUWLP

&+./'5(1: 7+ 63(&$/ (' 8&$7.21$/ 1((' 6

Q1 XWHY DQG5 HFHSWRQ DOWEI | VXSSRWFKLEGIUHQ R DFFHW D@DUHDV R GDWQQ) B\ SLIRYIGQ) IRU
WHUIQGEYIGXDOQHHGV Z WKIQ WWH J URXS

© HDIP IRUHDU® LGHQMEFDWRQ B\ RXUYHY H SHUHQFHG Wi R FKLGIUHQ Z 1\ DEAMRQDOQHHGY DQG

Z H WHQ RITHUVXSSRWIR ERW FKLGUHQ DQG SDUHQNV

* HZRWZ W D WDQH R SURIMVWIRQDE Z KR YIMMWRXUVHMQ) BHIXOWD LOFXGEQ] 6 SHHK 7 KHUDSMV
DQG ( GXFDWRQDCB A FKR®JI MV

3 DUHQW DUH NHSWQIRWP HG Rl WHUFKI@GV SURIUHW 3 BIDVH VHH \WWH VFKRROY 6 SHALDO[ GXFDWRQDO

1 HHGV 3R\ IRUP RWH lQRWP DWRQ DYDIDE®! YLD \WH VFKRROZ HEVIWM
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( DFK \MUP  \H FOW \WDFKHUZ LOVHQG KRP H D QHZ VOMMUWR L[QIRUP SDUHQW DERXVWKNH \RSLEV DQG
GDRQ) [QMQAMRQY IRUDEDUHDY 3 DUHQNV P D\ DOR DFFHW KLY LQIRUP DMRQ WIURXJ K \MH VFKRRQV
Z HEVWM

6&+22/ @ (%6.7(
ZZZ VHDEXUWGHQHSUP DU FR XN SURYIGHV D IDQIH Rl [QRUP DWRQ DERXWKH VFKRRO VIXFK DV
VFKRROSRTHFHY  VFKRRCHYHQWV \WWUP GDWV DQG FHBIEWDWRQ Rl FKI@UHQY DFKIHYHP HOW 7 KHUH LV D

VHAURQ IRUSDUHQWV  Z KIFK KDV IQIRUP DIWRQ DERXWKQURUP - DRYIMAV [RUSDUHQN DQG TNV \R
VXSSRWAY RXUFKIE Z WY \WHUGDUIQ)

&/ $66 ' 2-2

 HXVHWH&DOW' RR UHZ DG WMP \R UHZ DU DQG HQFRXUDI H SRVIMYH EHKDYIRXULQ VFKRRO
& KITUHQ FDQHDLD' RWR SRIQV E\ GHP ROMIDW SRVIMYH EHKDYIRXUVXFK DV KHSIQI RKHWY/
ZRWNQJ KDUG EHQI NQG \R RMHWY DQG P DNQJ JRRG SURJI UHW GXUQ) BMRQY

3 DUHQW FDUHLY FDQ DFFHW \WH GHVBLY RI \WWHUFKI@RY ' RN DFFRXQMAKMURXIK \WH & W' RWR

: HEVWMZZZ FOWGRR FRP RUWH & DW' RWR DSS IRUNHUP RELGI SKRQH RUWEGMS SS®I $ SS
6\RUH KWBV WQHV DSS®IFRP XV DSS FOWGRR IG "PW * RRIGI3D $QCRG
6\RUH KWBV SO\ JRRIGIFRP WRUH DSSV GHWIY' IG FRP FOWGRWR DQGRIG

/ RIIQ GHIAY Z I@EH VHQAKRP H RQFH \ RXUFKIS IRLQV VFKRRO

2 QFH SDUHQN DUH VLIQHG XS WH\ DUH DE®! R P RQMRUWH SRIQNV \WDWKDYH EHHQ HDUHG HDFK GD\
DQG&OW' R FDQ DOR EH XVHG \R VHQG P HWDJ HV EHE HHQ WDFKHLY DQG SDUHQW ( DFK FOW
KDV D "& @W 6 VRU pZ KIEK \WDFKHLY XSGDWM Z W 1QIRUP DWRQ DQG SKRWRI UDSKV \R VKRZ Z KDWIKH
FKITUHQ KDYH EHHQ GIDUIQ) DERXWQ VFKRRCDQG WY FDQ EH YIHZ HG E\ SDUHQN RQFH WH. KDYH
®JJHG IQR WHUDFFRXQA/ \ RX DUH D SDUHQWFDUHUDQG GR QRVKDYH WH ®J1Q GHVBAY [RU\ RXU
DFFRXQWV'S®DVH FRQBIPW RXUFKI@RY FOW WDFKHU

7($&+(56 72 3$5(176 7(.7 (0$./ 6(59.&(

© HZ LOUHIXOWD VHQG \M W \R DOSDUHON R IQRP WHP DERXVD IDQIH R \WIQJV \WDWDUH
KDSSHQQJ DWFKRRO DV Z HGDV UHP IQGHWY UHI DUEQ) VFKRROMSY DQG HYHQN 3 ®DVH NHHS WH
RIILEH XSGDWMG Z W \ RXUFXUHQWFRQIBFWGHAY' 6 FKRROBMMY Z LOEH HP DIBIG VR SDUHQW DQG
VKDUHG RQ&@W' R VR SBIDVH FKHFN \ RXUHP DICUHI XOU®
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© KDWAP H GRHV VFKRROWBUADQG I LQLVK"
BFKRROKRXW/DWH  DP R SP IQ1XWHY ) X@ED\ DQG5 HFHSWRQ DP W  SP EXW
AW DUH DYDIOE®! RQWH \ DUG IRP DP

: KDWIL , DP O

2 QP RWRFFDMRQV D P HP EHUR Wlil| Z L@EH DYDIDE® VR GV RXUFKI@G 1Q + RZHYHU L\ RX DWH
P XFK OWU SGIDVH WINH \ RXUFKLG VR WH P DIQ RITIFH VR MJIQWHP  1Q Z KHUH 0 Y/ YDNHURUDCQRWHU
P HP EHUR Wi | Z l@EUWC) WHP R \WH FOVWURRP

: KDWI P\ FKLI LV LODQG Z LKEH DEVHOWWRP  VFKRRO
3 GIDVH SKRCQH WH P DIQ VFKRRCRIIIFH WO DQG HWHUVSHDN VR 0 Y YONHURU®GIDYH D
P HWDJH EHIRUH \WWH WRWRI VFKRRO:  H KRSH WH\  |HHCEHWMUVRRQ

- KDAL P\ FKLGE IV LGDWW/FKRRO

© HZ LOFRQEPW RX L \ RXUFKIE LV XQZ HD 3 BIDVH BMXV NQRZ 1L \ RX KDYH JLYHQ\ RXUFKL@ DQ

P HEFDWRQ EHIRUH VFKRRORULL \WH  KDYH FRP SOIQHG R THHIQ) XQZ HO DV IMKHBV XV \R EXIE XS D
ELJJHUSIEWWH |1 \ RXUFKLES UHTXIUHV P HEAFDWRQ GXUQ) WH GD\ RQD L IRXUWP HV D GD\ RUP RWH

\ RX Z L@KDYH \R QRM\ \WH VFKRRCRIILEH 1 \ RX FKIL@ KDV VHHP \A P S\RP VRl YRP W) RUGIDUKRHD
WH Z LOQHHG \R UHP DIQRII VFKRRORU ~ KRXW/ ILRP WWH I LWAMHSIVRGH

- KDWKRXG P\ FKL@G EUQJ \R VFKRRO

« 1DPHGERRNED

o +RPHZRWEDJ UHDAQ) ERRN\V HW

o 3( NWQDQDPHGED] 5HFHSWRQ 3®DVH VHH XQURWP GHEIY
o 2 XVERRUNW Z HGHV ZDMSURRIV QDP HG SBDVH

o 1 DP HGZ DIMUERW®I

+RZ Z 1@, NQRZ Z KDWY JRIQJ RQ DWFKRRO

&OW' RR HP DICDQG WH VFKRRCZ HEVIW DUH RXUP DIQ P HWRGV Rl FRP P XQEDWQ) Z MY SDUHQWV
7KLV IV Z KHUH QHZ VMY DQG RKHUGMMLY DUH SRAMG 3 KRWRJUDSKY QHZ V- DRWYIMAY DQG UHZ DBV
DUH VKDUHG KHUH
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: KDWFDQ P\ FKL® KDYH IRUXQFK"

6 FKRROGQQHWY DUH 1UHH IRUD@IQ DQWFKIGUHQ QRWL XWHY 7KLY 1V EDVHG RQ D WUHH Z HHN

URIMRQDCP HQX DQG \ RXUFKI@ KDV D FKRIFH Rl D P DIQ FRXWH D YHI HFMBUDQ RSWRQ D FKRIFH R
SXGEAQ) GHVHWIXIMRSWWRYQ 9%4HDG DQG VDDG DUH DYDIDE®! Z W Z DIMUMIEH P 10! R GUCN

$ UH WHWH UHI X@UDWHP EQHV"

6 HDEXWD' HQH KDV UHI X@UVKDUQ) DWHP EQHV 6 RP HWP HV \WHUH P D\ EH D Z KR®! VFKRROVKDUQJ
DWHP E® Z KI®! D@ HDUJURXSV DOR KDYH WHURZ Q FOW DWHP E® HDFK \MP  GDWAV Rl WHVH
Z LOEH 1Q WH VFKRROQHZ VBMMU 1 XWHY DQG 5 HFHSWRQ KDYH WHURZ Q5 ( VMWIRQV DQG D Z HHND
"6 KRZ DQG 7 HJ URXS VHWIRQV | RUFKLGUHQ \R \BIO! DQG VKRZ \MIQTV WDVWDUH P SRUBQWR \WHP

&DQ P\ FKL®G UGH RUVFRRWR VFKRRO

< RXUFKI@ FDQ UCH D EINH RUVFRRWMUMR VFKRRO EXWKH  VKRX@ J HVRIT \WWHIUEINH RUVFRRWMURQ
HOM VR WH VFKRRCEDWZ D\ DQG SXWK WHP  IRUWH VDIHW Rl RIWHWY/ 7 KHUH LV D EINH UDFN IRU
WRUIDJH SGDVH EUQJ \ RXURZ Q ®FN

: KDW/KRX@ EH LQ WH ERRN EDJ "

WZ LOVHHP  SUHIY HP SW DWILIAW< RXUFKLES Z LOQRWOHHG D SHQRIOFDVH DV HYHUY \WIQJ) Z L@EH
SURYIGHG DW/FKRRO 7 KH\ Z L@ HWELTHHQAERRNY \WR UHDG DWKRP H - P RUH GHVILY Z l@R@Z DV
DSSURSUDW

+RZ FDQ, JHWP\ FKL@ LHDG\ IRUXVIQ] WH \RIGMDW/FKRRO

2 QHON R QXUHY DQG UHFHSWRQ Z H Z DQARXUFKLEBUHQ VR EH DV LQGHSHQGHQWDY SRME®! EXW
XQGHUABQG WDWFKLGIUHQ DQG P DQDJI H WHIUSHWRQDCOFDUH DWGLLIHUIHQADWA 3 BDVH HQFRXWDIH

\ RXUFKL@ \R EHFRP H LQGHSHQGHQAKMIQI \WH \RIGWLL WLV [V DSSURSUDM  DQG MKV NQRZ Z KIFK
A H WH DUH DW2 XUWBIT DUH IX@® \WDIOHG DQG H SHUHQFHG R VXSSRWAKH FKIGUHQ DG P DNH
VXUH \WH DUH FRP |RWDE®!

1L \ RX QHHG KHS DQG DGYIEH R KHS \ RXUFKLE Z W KLY SGDVH VSHDN R FOW W Rl FRQIFW

VFKRROR VSHDNZ WK 0 IV :  LORQ

SHP HP EHU
7KHWH LV QR VXFK WILQJ DV EDG Z HDWHU MWWEDG FERRWLQJ
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) RXQEDWRQ 6 \BJH 0 DQDIHUDQG < / HDG
0W/: LORQ 5HFHSWRQ FOW WDFKHU

OLVV )ODQDXDQHU\ FODVV WHDFKHU
OUV URBRHFHSWLRQ 1XUVHU\ 1XUVH

oOUV %HUYWRWHU\ 7HDFKLQJ $VVLVWDQW

OLVV 2 %U(kH® 7HDFKLQJ $VVLVWDQW

OUV %R\GHHOBCFKLQJ $VVLVWDQW EDVHG LQ 1XUVHU\

SP
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